Byte IT Consulting At a Glance

www.byteitconsulting.com

Don't think you can afford Byte’s expertise and services? Look again.
Introducing our Express portfolio designed specifically for our mid-market
clients. Come to the company you can trust as your service and technology

partner — Byte IT Consulting.

- Application development and systems
integration
By designing, building and managing all
aspects of your IT transformation to meet
the demand for e-business.

- Application management services
Our services help you manage your
application portfolio to achieve maximum
business value.

- Applications on Demand
Pay-as-you-go infrastructure and
application management services for SAP,
Oracle, PeopleSoft, Siebel, Ariba, and
E.piphany.

» Business continuity and recovery
Keep your business running - whatever
the conditions.

» Customized training solutions
We offer a comprehensive portfolio of all
technical training and education services
to help you acquire and optimize your IT
skills.

» Telephony Consulting and Design
VoIP Design, Installation and Support for
Cisco, Avaya, 3COM, & Nortel products.

» Infrastructure and systems
management
Byte will plan, deploy, optimize and
manage your complex, multi-vendor IT
infrastructure.

- IT performance
We offer a variety of services designed to
test and improve the performance of your
business infrastructure.

» Maintenance
Byte will provide single-source services
designed to help you keep your multi-
vendor environment operating at peak
performance.

* Networking

Our services can help you plan, deploy,
optimize, manage and run your network
infrastructure.

* Network Outsourcing / Hosting

Strategically partner with Byte to manage and
operate your information technology systems.
This service includes meeting client data and
voice/video network requirements. In addition,
Byte will design, install and provide on-going
technical support. We eliminate the need for
hiring specialized IT personnel. Lastly, we
provide install, move, add and change (IMAC)
services.

» Packaged application implementation

We can manage and support your packaged
applications from independent software
vendors.

» Security and privacy

Byte will design and deliver the security
architecture and infrastructure needed for
trusted electronic relationships.

- Service-oriented architecture

With a service-oriented architecture you can
build applications and integrate them across
your organization.

- Storage

Byte will assist with the planning, installation,
optimization, migration and testing for your
storage requirements.

» Technical support

Keeping your systems up and running is a
necessity and Byte technical support services
can help.

- Wireless

Our services focus on horizontal infrastructure,
workforce mobility solutions and industry
vertical solutions.



